
FEATURES & BENEFITS   
 

BelldeskPro’s architecture is based on a modular system design allowing features to be 
added or disabled to accommodate individual user preferences.  

Among the many features and benefits … 

 

BE L LM AN  QUE U E Even ly  d i s t r ibu te  the  se rv i ce  tasks  among  the  be l l  s ta f f  by  requ i r i ng  them to  scan  
in to  a  be l l  queue .  

RE AL  T IM E MO NI T O RI NG View the  s ta tus  o f  a l l  cus tomer  reques ts  –  bo th  pend ing  f ron ts  and  f ron ts  tha t  a re  
cu r ren t l y  ass igned  to  a  Be l lman  

AU T OM AT E D  AS S I G NM E N T Fron ts  a re  ass igned  v ia  p r in ted  rece ip t  –  b l i nd  and w i thou t  b ias  –  e l im ina t ing  the  
ab i l i t y  fo r  a  be l lman to  cher ry  p i ck  th rough  the  pend ing  l i s t  –  reduc ing  HR i ssues .  

IN T E L LI G E N TL Y  GRO U P 

RE Q UE S TS 
Sys tem u t i l i zes  soph is t i ca ted  a lgo r i t hms  to  max imize  Be l lman  e f f i c iency  by  
combin ing  compa t ib le  f ron ts  i n  common a reas .  

LAU N D R Y  AN D  SP E CI AL  

DE LI VE R Y 
Organ ize  the  da i l y  l aundry  p i ckups  and  spec ia l  de l i ve r ies  a t  the  mos t  conven ien t  
t imes  wh i le  keep ing  the  gues t ’ s  i n te res ts  a  p r io r i t y .  

CAL C U L AT E D  WAI T  T I M E Actua l  wa i t  t ime  i s  ca l cu la ted  a t  a l l  t imes .  D ispatcher  can  accura te l y  no t i f y  gues ts  
on  de l i ve ry  and  p i ck  up  t imes  based  on  ac tua l  be l l  s ta f f  wa i t  t ime  averages .  

RE PO R TI N G Var ious  Exce l  repor ts  to  show opera t iona l  ac t i v i t y ,  be l l  s ta f f  pe r fo rmance and 
se rv ice  wa i t  t imes  fo r  use r  se lec ted  t ime  f rame.  

SE AR C H I N G  FLEXI B I L I TY  Extens ive  search  fea tu res  a l l ow user  to  re t r i eve  a  p resent  o r  pas t  f ron t  by  room 
number ,  cus tomer  name,  f ron t  t ype ,  da te / t ime ,  be l lman  name ….   

VIP SE RV I C E PRI O RI T Y  Ab i l i t y  to  p rov ide  V IP  t rea tmen t  fas t .  A l l  f ron ts  tha t  a re  marked  as  V IP  w i l l  move  to  
the  f ron t  o f  the  reques t  l i s t ,  mak ing  tha t  f ron t  the  nex t  f ron t  g i ven  to  a  Be l lman .  

BE L LM AN  CL O C K F O R 

AC C U R AT E  T I M EK E E P I NG    
Be l lmen  scan in  and  ou t  o f  t he  sys tem to  show s ta f f  ava i l ab i l i t y .  

Un t i l  t he  be l lmen  c lock  in ,  t hey  a re  no t  ava i l ab le  fo r  f ron ts .    

ST O R AG E  BI N  SC AN N E R Track  and  o rgan ize  luggage  to  ensure  a l l  bags  a re  in  the i r  r i gh t  p lace  and  easy to  
f i nd .  No  more  los t  bags .   

AL E R T  MO D UL E Aud ib le ,  v i sua l  o r  tex t  message  op t i ons  fo r  ava i l ab le  f ron ts  to  be  ass igned.  Be l l  
s ta f f  does  no t  have  to  mon i to r  the  sc reen  to  rece ive  an  ass ignment .  

BAG  RE T R I EV AL  RE Q UEST  

KI O S K 
For  fas te r  serv i ce ,  depar t i ng  gues ts  can  in i t i a te  the i r  bag  re t r i eva l  w i th  a  s imp le  
swipe  o f  t he  ba r -coded  c la im check   

AU T OM AT E D  DE LI VE R Y 

RE Q UE S T  
Conven ien t  phone  de l i ve ry  reques t ,  w i th  vo ice  menu app l i ca t i on  fo r  check - in  and  
check -ou t  se rv i ce  reques ts  –  saves  d i spa tcher  FTE.  

WI R E LE SS HAN D-HE L D  

TE C H NO LO GY  
I n  the  po r te -cochere ,  w i re less  hand-he ld  techno logy can  enhance  the  a r r i va l  
p rocess  w i th  p r in t -on -demand  t i cke t ing .   

HO T E L MAN AG EM ENT 

SY S TEM  IN T E R F AC E 
The  gues t ’ s  rese rva t ion  in fo rmat ion  can  be  re t r i eved  v ia  PMS in te r face ,  a l l ow ing  the  
c la im check  #  to  be  tagged  to  the  r i gh t  name even  pr io r  to  check - in .  

 

 


